
Apprenticeship Programs: 
 
Mary Wright - Manager, Apprenticeship - SHRM National HR Apprenticeship Program 
www.hrapprentice.org or contact Mary directly at mary.wright@shrm.org for more information on this 
program. 
 
John Tkach - Executive Director of Keystone Development Partnership (KDP)  
KDP assist companies with all aspects of developing apprenticeship programs, including registration, 
customizing curriculum, identifying training partners, and validating work processes.  
(412) 849-5204 
 jtkach@kdpworks.org 
 
Michelle Mikitish - Executive Vice President, Greater Pittston Chamber of Commerce  
Innovations in Management Apprenticeship  
www.pittstonchamber.org/workforce-development 
 
Tracy Kleban, Business Services Manager - PA Career Link Luzerne County 
(570) 822-1101 ext. 230  
tkleban@careerlinkluzerne.org 

 
 
Outreach Programs: 
 
Outreach Works 
LEAD Center 431 N. 7th Ave, Scranton PA 18503 
https://outreachworks.org/ 
Open to the community free of charge, LEAD Center staff assist anyone with resume/cover letter writing, 
job readiness, employment search, mock interviews, and additional job search/preparedness. They are 
committed to assisting and helping men and women re-entering our community after military service or 
incarceration.  
Please contact Jennifer Shoemaker 570-558-7529 if you have an open position that you would like 
posted at the center.  
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